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Customer Satisfaction – Beaches 
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76% of the respondents were of the view that their experience of Gwynedd beaches was ‘Very Good’ (58%) or ‘Good’ (18%) which is 16% lower than the 

percentage for the previous period. Many were of the opinion that the beaches are safe and clean, that staff are friendly and helpful and that there are 

effective management arrangements in operation. Some thought that dog mess, uncontrollable dogs and overflowing bins were a problem at some sites. 


